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organisation background 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Melba Support Services has provided state of the art disability services since its foundation in the early 1970s. 
Valuing the individuality and rights of all people, Melba’s mission is for individuals with a disability to live every 
day lives. The cornerstones of Melba’s mission are respecting the rights of all people and valuing individuals 
and providing them with the autonomy needed to pursue opportunities that add meaning to their lives. With 
a wide range of services available, including accommodation, anytime participation and learning, skill building, 
and respite, Melba strives to optimise the control each person has over their life. 
 
These are exciting times for Melba Support Services. Following a recent merger with Karden Disability 
Support Foundation the organisation has been successful in securing a significant portion of transferring 
disability accommodation and respite services from the Victorian Department of Health and Human Services. 
This will double the staff of the organisation and create a wide range of new positions including this role. 
Melba is an extremely ethical and principled service provider with an absolute commitment to zero tolerance 
of abuse and neglect. 
 
 

Melba’s Vision 

 
A SOCIETY THAT VALUES THE INDIVIDUALITY AND RIGHTS OF ALL PEOPLE. 
 

Melba’s Mission 

  
INDIVIDUALS WITH A DISABILITY LEADING EVERYDAY LIVES. 
 
We achieve this through our commitment to: 
 

♦ Respecting and safeguarding the human rights of all people including their right to be safe, well 

and free from abuse and neglect; 

♦ Valuing and respecting the individuals who access our services; 

♦ Individuals developing the skills and/or networks to advocate for themselves; 

♦ Individuals developing and/or maintaining family relationships, friendships and intimate 

relationships; 
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♦ Individuals identifying and pursuing a broad range of social, educational, vocational and 

recreational opportunities that bring meaning and value to their lives; 

♦ Individuals being recognised and accepted as valued and contributing members of their 

community; 

♦ Listening to and focusing on each individual and the choices they make; 

♦ Leading and managing staff (in ways that respect and enhance the skills and experience they 

have to offer) in assisting individuals to achieve the outcomes they desire in life; 

♦ Improving the quality of our services in line with ongoing feedback from the individuals who use 

our services and externally recognised benchmarks; 

♦ Working in partnership with local communities; and 

♦ The effective use of resources to maximise outcomes for the individuals who use our services.
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position specification 
 
 

position COMMUNICATION MENTOR/COACH 

 

reporting 
relationships 

Reports to Outcomes Specialist – Communication  

  

 

contract term Full time and part time positions available 
 

objectives The Communication Mentor/Coach will work to enhance the lifestyle and 
independence of individuals that Melba supports by providing information, 
assessment, access and training/program development in relation to 
swallowing, communication and assistive technology. The role is 
responsible for the assessment, development and implementation of high 
quality communication and mealtime support plans, as well as working with 
staff to ensure they are competent in those support plans. The Mentor will 
also ensure that people who purchase Melba’s services get the support 
that they require.  
 

position 
background 

This is a newly created position 

 

 

responsibilities General Responsibilities 
 

♦ Commitment to Melba’s vision, missions, values, human rights 

framework and Zero Tolerance 

♦ Compliance with Melba’s code of conduct, privacy, workplace 

health and safety policies and procedures  

♦ A commitment to creating and fostering a workplace free from 

bullying, harassment or any form of unreasonable behaviour 

towards a person, group of people or Melba 

♦ Conduct all duties and responsibilities in accordance with 

Melba’s policies and procedures  

♦ Ensuring that all duties, responsibilities and behaviours support 

and comply with equal opportunity, cultural diversity and human 

rights values and expectations 

♦ Your interactions with co-workers and people supported are 
culturally appropriate and sensitive to each individual’s needs  

♦ Provide opportunities that support people to live a life of their 
choosing irrespective of their background and differences 

 

prime attractions 
of this position 

An excellent opportunity to utilise your exceptional skills in Speech Therapy, 
communication and leadership in the disability sector in a rapidly growing 
organisation that changes the lives of individuals living with disability. 
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Relationships 
 

♦ Develop and maintain relationships with people who require 

communication and meal time supports 

♦ Develop and maintain collaborative relationships both internally 

with staff, and externally with partners, key stakeholders, and the 

public 

♦ Provide mentoring and coaching support to co-workers and service 

delivery teams across the organisation in communication and 

mealtime supports.  

Plan Development  
 

♦ Undertake specialist assessments and develop individual 

communication and meal time support plans that are person 

centred, flexible and responsive to the needs of the individual, and 

are evidence-based from within the discipline and scope of 

practice. 

♦ Ensure that the right augmentative and alternative communication 

(AAC) tools and best practice methodologies are in place to 

maximise outcomes for service recipients.  

♦ Maximise the effectiveness of communication methodologies and 

AAC technologies, to improve outcomes for service users, by 

providing training and support to staff teams to implement 

communication plans and use appropriate aids /equipment in 

individuals’ home and/or community settings  

♦ Identifying opportunities to change and improve plans as they arise 

♦ Support service recipients to access the type and level of funding 

they require, to engage in services and achieve their desired 

outcomes 

 
Mentoring and Skills Development 
 

♦ Working with staff to ensure that they are skilled and confident in all 

areas of speech pathology support 

♦ Proactively provide feedback and assistance to staff as required 

♦ Keeping up to date with new communication strategies, research 

and technologies and seeking opportunities to improve service 

provision 

 
Occupational Health, Safety and Wellbeing (OHS&W) 
 

♦ Take reasonable care for their health, safety and wellbeing and 

that of others 
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♦ Observe safe systems of work 

♦ Follow OHS&W policies and procedures 

♦ Report hazards, near misses and incidents in accordance with 

the agreed incident reporting system 

♦ Contribute to a positive culture in relation to OHS&W and 

participate in consultative structures 
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real world outcomes 
 
This document sets out the Real World Outcomes and the resultant core competencies that relate to the 
position. 
 

RWO Measurement 

Improved Personal Outcome and Communication 
Measures 

The Communication Mentor/Coach has helped 
meet the personal goals of service recipients. 
Measurement is the completion of communication 
and dysphagia assessments, development of 
mealtime assistance and communication plans, 
provision of AAC technologies, achievement of 
personal outcome measures, and the satisfaction 
of the Outcomes Specialist – Communication. 

Staff Training The Communication Mentor/Coach has worked 
proactively with staff to develop skills and ensure 
appropriate competencies exist to ensure a high 
standard of service provision. Measurement is the 
level of competency of Melba staff in providing 
communication and mealtime support and 
services to the satisfaction of staff and the 
satisfaction of the Outcomes Specialist – 
Communication.  

 Funding Requirements Met The Communication Mentor/Coach has ensured 
that the recipients of services have access to the 
funding they require following their assessment. 
Measurement is the ability for individuals to 
access the right services without funding issues, 
to the satisfaction of the Outcomes Specialist – 
Communication. 

Risk Management The Communication Mentor/Coach has worked to 
manage and minimise the health risks to 
purchasers of Melba’s services to the satisfaction 
of the Outcomes Specialist – Communication. 

Participant/Resident Satisfaction The Communication Mentor/Coach has provided 
excellent customer service to the people who 
purchase Melba’s services. People who are being 
supported are satisfied with services and 
supports received, and the Communication 
Mentor/Coach has maintained positive 
relationships to the satisfaction of the Outcomes 
Specialist – Communication.  
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Quality of Relationships The Communication Mentor/Coach has 
developed strong regionally based relationships 
with local providers and with both external and 
internal stakeholders. Measurement is through 
feedback from relevant stakeholders, and the 
satisfaction of the Outcomes Specialist – 
Communication. 
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core competencies 

 
 

skills 
 
 
Competencies Required: 
 

1. Demonstrated skills related to the practice of communication and dysphagia support 

2. Excellent interpersonal skills 

3. Exceptional written skills – able to develop structured plans  

4. Strong leadership skills  

5. Strong skills in both formal and informal coaching and mentoring Active listening skills 

6. Relationship management skills – internal and external 

7. Ability to effectively train staff 

8. Ability to support regional teams to build community capacity 

 
 

knowledge / experience 
 
 
Competencies Required: 
 

1. Experience and/or strong understanding in communication and dysphagia support 

2. New to the profession or experienced professional 

3. Excellent interpersonal skills 

4. Understanding of and/or experience working in a Positive Behaviour Support Framework highly 
desirable 

 

qualifications 
 

1. Tertiary qualification in Speech Pathology 

2. Professional registration with Speech Pathology Australia 
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core competencies 
 
 

values / attitudes 
 
 
Competencies Required: 
 

1. Energetic and committed 

2. Passionate about human rights 

3. Commitment to Positive Behaviour Support 

4. Ability to work in a dynamic environment 

5. Excited to learn and enhance knowledge and capabilities 

6. Collaborative and committed to helping people 

7. Flexible & Resilient 

8. A dedicated approach to work which emphasises respect, approachability, and transparency 

9. Committed to achieving results 

10. A creative and lateral approach to thinking and problem-solving 

11. Passionate about providing support to and empowering staff 

12. Awareness of limits to professional competence and when referral to external providers is required  
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the application process 
 
Our typical application process is detailed below. Please don’t be alarmed if this process alters slightly 
as from time to time there are unforeseen delays and some of our clients request alterations to the below 
process. 
 
Your application to SACS will initially involve you applying online and submitting your current resume 
SACS for our review in relation to a particular position. 
 
Upon review of resumes, candidates whose resume appears to match our client's brief will be emailed a 
series of behavioural questions (5-8). These candidates will then be requested to email a response of 1-
2 paragraphs per question back to SACS. This forms a more formal application to the role and in most 
cases these answers will be presented to our client in a formal candidate report. 
 
Upon review of responses, you may then be progressed to an interview with 1-2 SACS Consultants. In 
general your Consultant will be back to you within 10 working days of the interview to advise you if you 
will be progressing to the panel interview process with our client. 
 
Our client then meets you usually in a panel format, your SACS Consultant may also be on the interview 
panel. 
 
You will be given a timeframe at the panel interview and we will ensure you are advised of the outcome 
of your application within the agreed timeframe. 
 
If you are taken forward from the panel interviews you will then be requested to complete psychological 
testing which we typically ask you to complete online, through the SACS Psychometric Assessment 
Portal. If you are successful in making it to the final stage of the process, we will request that you provide 
us with two work related referees. 
 
If you have any questions about your application at any stage please don’t hesitate to call us on (03) 
9653 9617. 
 
To apply for this exciting position with Melba Support Services please visit our website 
https://sacsconsult.com.au/job-seeker/ and apply via the role.  
 
  
 

https://sacsconsult.com.au/job-seeker/

